GIVING

WITH YOUR
BANK ACCOUNT
1. ENTER DONATION INFORMATION
On our giving page, you can give a one-time gift or
set up a recurring donation.
A. Add the donation amount and choose the
fund you want to give to.
If you want to split your donation between two
or more funds, click Add donation to chose
another fund.
B. If you decide to give regularly, choose the
frequency of the donation and the date that
the recurring donation starts.
C. Click “continue” to choose your payment
method

2. CHOOSE YOUR PAYMENT METHOD
After entering your donation information, you can
choose to log in to access payment methods
you've saved in the past, or to add a new bank
account or debit/credit card for your donation.
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3. GIVE THROUGH YOUR BANK
ACCOUNT
When giving with a bank account for the first time:
• You will have to verify that you own the bank
account.
• Your account is saved to your profile so that
you won't have to verify account ownership
every time you give.
Verification shows that you have access to the
bank account you are connecting, that you have
given permission to withdraw money, and they've
connected the correct account.
A. Click verify account
• There are two ways that you can verify your account.
B. Search for your bank:
• If your bank appears in the search results, and
click on the bank name and log in with your
bank credentials to instantly verify your bank.
C. If your bank doesn't come up in the search:
• You will be walked through a couple of steps
to verify your account based on a combination
of login credentials and micro-deposits.
- A micro-deposit is where the bank
deposits a couple of small amounts into
your account. Depending on the type of
micro-deposit verification, you might need
to manually verify your account on the
same day you initiate the verification. You
will need to log in to your bank verify each
of the amounts deposited to your bank to
complete the verification.
D. Once your bank account is verified, you
can donate using that payment method.
Instant verification will allow you to donate that
same day. However, micro-deposit verification
might take a few days to complete, so you will
need to complete your donation after you've
finished that verification process.
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